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Leading cloud solution provider plugs 
email security gap with Barracuda.
Superhub enhanced product strategy and email protection for Office 365 
users in mid-market.

Profile 

• Leading cloud solution provider and security partner

• Established in 2010 in Hong Kong

• Focused on delivering cloud-based solutions, managed 
and adoption services

• Company serves more than 250,000 business 
customers across Asia Pacific 

Challenges

• Heavy customer reliance on Microsoft Office 365

• Email becoming a significant security threat vector

Solutions

• Barracuda Sentinel

• Barracuda Essentials

• Barracuda Forensics and Incident Response 

Results

• Significantly improved security protection for customers 

• Extended and enhanced product portfolio offering 

• True partnership for business growth 

 
Founded in 2010, Superhub is a leading cloud solution provider 
(CSP) and security partner serving more than 250,000 business 
customers in Greater China and the Asia-Pacific region to 
empower them to work smarter with cloud solutions through 
digital transformation.

As a Microsoft top cloud solution provider and security partner, 
Superhub has strong experience in the Microsoft software 
stack. It offers a full portfolio of Microsoft cloud applications as 
well as cloud and hybrid infrastructure. It also provides a suite 
of managed services, business applications, and other domain 
services. 

Optimizing product strategy with innovative email 
security solutions 

During the past decade, email has grown to become a 
fundamental tool for office productivity. Many large and mid-
sized businesses have deployed the Microsoft Office 365 
environment to ensure staff have the capabilities required to 
complete their daily tasks.

Unfortunately, while Office 365 has grown rapidly in popularity, 
it has become an attractive attack surface for cybercriminals. 
“We could see that we needed to be able to add an additional 
layer of protection for customers using Office 365 as email 
is the top threat vector for ransomware and other advanced 
threats,” says Daniel Yim, Superhub’s Partner, Product and 
Excellence.

“We were on the hunt for technology and a security partner that 
could close the email security gap in our product offering as we 
continue to optimize user experience and product strategy in 
the Office 365 environment.”
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Strategic partnership to enhance Office 365  
user experience

Superhub was introduced to Barracuda and immediately saw 
the value in offering its email security solutions to customers. 
It took the decision in 2019 to make Barracuda an exclusive 
email security partner and secure its customers’ email journey 
with Barracuda Sentinel, Essentials, and Forensics and Incident 
Response. 

“Barracuda stood out in the market for a number of reasons,” 
says Yim. “One of the biggest was their strong brand 
recognition which is a very important factor in the IT security 
space. They are well recognized as a leading security 
provider that has strong capabilities in delivering innovation 
and advanced technology to address customers’ security 
concerns.”

The partnership with Barracuda allows Superhub to expand 
its product portfolio and strengthen its strategic alliance with 
Microsoft as a leading top cloud security solutions provider in 
Hong Kong. “Security has never been more important in the 
modern workplace. Email security adds significant value for our 
customers who are looking for improved security posture and 
enhanced user experience in Office 365,” Yim adds.

“Barracuda stood out in the 
market for a number of 
reasons. One of the biggest 
was their strong brand 
recognition which is a very 
important factor in the IT 
security space”.

Daniel Yim 
Partner, Product and Excellence at Superhub

Outstanding sales and technical support

Previously, it had been a challenge for Superhub to educate its 
customers about the level of risk they were facing. “We were 
finding that about one-third of our customers didn’t know where 
their businesses stood when it came to email risks, but we have 
found that Barracuda is expert at providing both pre-sales and 
after-sales support,” he says. 

“Barracuda Email Threat Scanner and its analysis report helps 
us identify where our customers are at extra risk, which allow us 
to provide recommendation on products and services that suit 
their needs.”

Yim says Superhub customers are finding that Barracuda 
products are very easy to deploy, configure, and use. The 
products are delivered with all features and capabilities 
fully enabled, with simple and flexible deployment options 
available. Barracuda also incorporates the very latest in security 
technologies. 

“Our customers can make use of Barracuda’s artificial 
intelligence and DMARC capabilities to detect threats that 
evade traditional gateways. The deep integration with Office 
365 helps to protect against sophisticated email threats such as 
account takeovers and spear phishing,” Yim adds.

In addition, Yim says Superhub has been impressed by the 
Barracuda team in Hong Kong who are always available to 
provide excellent sales and marketing support where required. 
“They have become a true business partner for us. They 
proactively get involved in deals and provide support before 
we ask. That’s critical to our success,” he says.

“The deep integration with 
Office 365 helps to protect 
against sophisticated email 
threats such as account 
takeovers and spear phishing”.

Daniel Yim 
Partner, Product and Excellence at Superhub

The future

With the relationship now well and truly in place, Superhub 
plans to expand the partnership and move beyond email 
security. “Looking ahead, Superhub is planning to offer a 
broader range of Barracuda products to our customers, 
including its cloud-to-cloud backup product,” says Yim. “I am 
confident we will continue to work closely together as partners 
for a long time to come.”

Learn more about Barracuda Essentials, 
Barracuda Sentinel and Barracuda 
Forensics and Incident Response

barracuda.com/products/essentials 
barracuda.com/products/sentinel 
barracuda.com/products/forensics

https://www.barracuda.com/products/essentials
https://www.barracuda.com/products/sentinel
https://www.barracuda.com/products/forensics

